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Just Another Hole in the Wall…  

Before recorded history, someone realized the need for more than just an entrance to their 
cave. So, they created another hole to allow for sunlight, fresh air or an alternative way out 
for safety. They invented the world’s first window!

That inventor recognized the need for another hole in the wall for the same reasons we do 
today for our home or business. We all need windows for light, view, ventilation and egress-
or access out of the building. The prehistoric need for light, ventilation and egress, as well 
as protection from the elements or intruders still remains.

Today, we expect the modern window to do much more, and the technology continues to improve. From self-
cleaning glass to silver and titanium glass coatings, there are more glazing options than ever to consider when 
purchasing new windows. When you finish reading this Consumer Ratings Best Buys for Replacement Windows, 
you’ll be better educated and prepared to make the best choice.

Do Your Windows Function Properly? 
The first step in the process should be a thorough 
evaluation of your existing windows and the 
comfort of your space. Answering these questions 
will help determine your needs.

Lock Securely-providing safety for your family 
and property.

Open Fully-allowing safe access if needed as 
an exit during an emergency.

Weather Protection-keeping rain out to prevent 
costly structural damage, as well as mold and 
mildew which contribute to respiratory problems 
and allergies.

Climate Control-preventing wind and drafts 
from entering, as well as keeping your interior cool 
during warmer weather.

Screens - which fit securely preventing insects 
while also allowing for ventilation when desired.

Energy Efficiency
Your windows have an enormous effect on the 
energy efficiency of your home, as well as the 
overall comfort. Here are some things to consider.

During cooler months, if you feel drafts near your 
window or cold radiating off the glass, you will 
reduce your heating costs considerably by replacing 
your windows with professionally installed energy 
efficient windows.

•

•

•

•

•

During warmer months, if you need to keep blinds 
or curtains closed due to excessive heat penetration, 
new windows will help reduce your cooling costs.

The Value of Curb Appeal
Windows are a substantial part of your property’s 
appearance. Not only is functionality important, 
but esthetics can be equally important and a direct 
correlation to your property value. Unattractive 
windows can lead to a lower bank appraisal 
when trying to refinance a mortgage or get a loan 
approval.

Having the right windows also affects the sale price 
of your property, should you choose to sell. Since 
they’re such a large factor as a design element, 
your windows can give an immediate impression 
of your property’s overall condition, just by their 
appearance. Plus, if you ever choose to sell, 
prospective buyers consider the window condition 
extremely important.
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Do I Need New Windows 
Or Should I Fix My Existing Windows?

Replacing windows is often a wiser investment than trying to maintain old ones.  
Do you want to increase the value of your property?
Do you want to continue to spend money repairing your existing windows?
Do you want to save money and improve the comfort of your home?
Do you want a more energy efficient alternative to your existing windows to provide decades of high   

 performance?

•
•
•
•
•

Double-hung windows with transoms.
�

CONSUMER TIP
Replacing windows is often the best choice to improve 
the comfort, value and appearance of your property 

for years to come.

Top Buyer Benefits To Consider
Below is a list of Top Buyer Benefits to consider when 
purchasing windows to help determine the best product for 
your particular needs. 

Improved appearance inside and out
Energy efficiency-lower heating and cooling costs
Easy to clean or self-cleaning glass
Easy to open, close and lock
Better year round comfort indoors
Increased property value
Resistance to air infiltration
Resistance to water penetration
Less maintenance
Less noise, dust and allergens in the home
Keeping insects out
Safe to operate
Increased security
Reduce expensive fading of interior furnishings
Reduce condensation, mold and mildew
Improved ventilation
Elimination of awkward storm windows
Reduce harmful UV light and solar heat gain

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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CONSUMER TIP
If you have a home or business 
with windows that do not live 
up to the basic expectations of 
a modern window, you may 
benefit from new windows that 
improve appearance, energy 
efficiency, maintenance costs and 

functionality.

BF Rich Windows made with Duralite® warm-edge insulating glass 
spacer will have an impact far beyond the rooms where they are 
installed. Energy-e�  cient windows guarantee lower energy bills 
and a lower environmental impact. Your new windows will e�  ciently 
insulate your home, greatly reducing energy consumption, creating 
a more comfortable environment inside your home and out. 

B.F. Rich replacement windows installed by Milanese Remodeling are:

Find out more at 
or call today 610-384-5820 to request an estimate.

See aSee aSee a
BETTER FUTURE BETTER FUTURE BETTER FUTURE 

T H R O U G H  O U R  W I N D O W S .T H R O U G H  O U R  W I N D O W S .T H R O U G H  O U R  W I N D O W S .
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Window Material
The 4 Materials Commonly Used To Manufacture Window Frames Today

Aluminum - Typically used for large panes of stationary glass in commercial applications for strength, aluminum 
greatly sacrifices energy efficiency. The metal frame actually conducts temperature, therefore transferring cold to the 
heated space which defeats the efforts of both heating and cooling.

Wood-The popularity of wood windows has declined during the 21st century. The most common reasons include low 
energy efficiency, the need for storm windows, high maintenance costs, and when exposed to the elements wood can 
rot, warp, twist and separate from the glass itself.

Composite/Fiberglass-Windows composed of a mixture of materials such as 
wood pulp, glass fibers and plastic shells are relatively new to the industry. 
While they have some of the density properties of wood, they have not been 
tested or evaluated for any length of time. 

Vinyl-Vinyl window frame brands have become the product of choice for today’s 
homeowner. Vinyl frames are proven to provide the ultimate combination of high 
energy efficiency, superior style and low maintenance  for residential and light 
commercial properties for more than 25 years. Strength is the differentiating 
factor between vinyl windows brands, as they can be manufactured in varying 
thicknesses and multi-chambered internal designs, which determine their overall 
strength and effectiveness.

CONSUMER TIP 
Vinyl window frames receive the Consumer Ratings Top Pick for energy 
efficiency, value and performance. Design and engineering for high structural 

strength rating is the biggest factor in selecting a quality vinyl window.
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Window Models
Each manufacturer, or brand, typically offers a series of different models. These are usually defined as Good, 
Better or Best. You’ll also hear the term “builder grade” which refers to a lower quality product and “remodeler 
grade” representing  better models.  

Well known, large brands are also offering lower priced, inferior models in many big box stores. You should be 
fully aware of the quality of the window model, rather than relying on name recognition alone. When purchasing 
your new window, be aware of the various models and always compare standardized test data such as Energy Star 
and Design Pressure ratings to determine the best value. 

CONSUMER TIP
Don’t rely on brand names when purchasing windows. Always compare ratings such as 

ENERGY STAR and Design Pressure to determine the best value.
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CONSUMER TIP
Ask your window professional to see a 10 year sample of the 

window you’re considering. Has it stood the test of time?

Window Design Options

Since your replacement windows are a true investment in the future of your property value, 
you can also include various design options such as designer colors, divided lites, decorative 
glass, hardware finishes and exterior trim options.  Although there are more ways to define your 
replacement windows, the length of time a window remains beautiful depends on the quality of 
the product, the skill in installation and the conditions that window experiences. A quality window, 
properly installed, can last more than 25 years! 

Milanese Remodeling offers, a 
world class showroom, superior 
customer service and industry trained 
professionals with an unyielding goal 
for excellence. As a long standing 
partner, we are confident that 
Milanese Remodeling will exceed 
your expectations as the ultimate 
choice in a window replacement  
company. They have mastered their 
craft to the satisfaction of thousands 
of homeowners since 1957. 

As a company focused on  products of exceptional 
quality, environmental responsibility and consumer 
satisfaction, B.F. Rich Windows & Doors proudly 
endorses Milanese Remodeling. 
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There are several different window styles, 
each offering a unique solution for your 
particular space.

Double Hung- This is the most common window 
style seen in homes, consisting of two sashes that 
slide up and down.

Picture-Virtually every home has at least one 
stationary window. These do not operate and are 
often a design feature of a home.

Horizontal Slider-Windows with two or more 
sash that slide horizontally from side to side are 
knows as horizontal sliding windows. These are 
a great way to have large expanses of glass that 
operate. These do, however, have low energy 
efficiency and resistance for air and water 
penetration.

Casement-The casement window swings out, like 
a door, thus giving the appearance of a picture 
window when closed. Casement windows provide 
the most ventilation of any operating window 
and are often the window style with the highest 
resistance to water penetration and air infiltration.

Awning-Awning windows are very similar to 
casements, but the hinge is at the top, allowing the 
window to swing out from the bottom. The glass 
sash creates an awning effect when open to allow 
the window to remain open during rain without 
damaging the interior.

CONSUMER TIP
Not all windows in your house need to be the same style. Different styles of windows can be 
selected for their unique ability to provide solutions for individual applications. Windows are 
available in nine basic styles including bay, bow, and garden windows.  Learn the difference 

between window styles to get the look and functionality you want.

Hopper-The hopper window is similar to both 
casement and awning styles, but the window 
swings in instead of out, and the hinge is at the 
bottom.

Bay - Bay windows combine a series of windows 
to create an angled extension to a home and 
require a roof to protect against water penetration 
from above. A typical bay will include a wide 
stationary picture window in the middle with 
smaller operating double hung or casement style 
windows on each side, called flanking windows. 
A box bay is a common type of bay window 
determined by the angle, width and depth of the 
combination.

Garden Bay-This is  a box bay window with a 
glass roof and are often used in kitchens.

Bow-A bow window combines a series of three 
or more windows, extending beyond the house, 
and requiring a roof or overhang to protect against 
water penetration. The multiple windows are 
of equal width and set at an equal angle. When 
the series of windows combine to make a bow 
window, the sill becomes a semi-circular shape. 
Since each window in this configuration operates 
as a casement or double hung window, a bow 
allows for more ventilation than a typical bay 
window.

The 9 Window Styles Available



10 www.milaneseremodeling.com/consumerratings 2014

Next Steps
Once you have evaluated your existing windows and have chosen a style and design, the following 
steps can be helpful and save you money and frustration in the future.

1) Visit A Local Showroom
The best way to begin is to visit a local showroom to see full sized displays of the windows available. This gives 
you a better opportunity to see the appearance and how it operates first hand, as well as evaluate the professional 
knowledge and support of the staff. This is of paramount importance, because if they aren’t helpful, professional and 
knowledgeable then you may want to take your business elsewhere.

2) Ask For Professional Certification & References
 A critical point to keep in mind now is that the quality of the installation is paramount to your windows performance. 
One of the leading causes of dissatisfaction of replacement windows results in poor installation. The U.S. Department 
of Energy promotes the benefit of high efficiency glass to reduce fuel consumption. Hence, the American Architect 
and Manufacturers Association  initiated a program called Installation Masters to ensure the education, technique and 
training for both the installer and the property owner. The AAMA Installation Masters Certification makes is easy to 
find companies that have received the superior professional training for proper  installation. The Installation Masters 
course ensures high quality practices recommended by architects and manufacturers for energy efficient, water tight 
and air tight residential and light commercial window replacements.
A well established, experienced company should be prepared to provide an impressive list of references.  Reputable 
professionals who have been in business for a long period of time have loyal, satisfied customers. The actual window 
installation is critical to your future satisfaction and financial investment. If the window is not installed properly, it 
could result in mold, rot and inefficient energy control. If the window professional does not have references they can 
offer, you may want to take your business elsewhere.

CONSUMER TIP
Getting in-home estimates from several companies without visiting showrooms may 
seem like an easy way to shop, but it dramatically increases the chances of having to 
deal with a high-pressure, unprofessional salesperson.  The consumer may actually be 
put at a disadvantage and feel forced to make an immediate buying decision based on 

seeing only a small sample window, a brochure or no actual window at all.
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3) Your In-Home Appointment
After visiting a showrooms, looking at your window options and verifying professional certifications and 
references, the next step should be to ask the window professional to come to your home to inspect your home and 
evaluate your particular options. Be prepared to dedicate enough time during this step. The window replacement 
specialist should inspect your existing windows, evaluate your needs and discuss your particular options. Now 
is the time to ask questions and also make some dramatic changes to your home or business. After the in-home 
inspection, the window replacement specialist should be able to present and explain their installation methods, 
design options and pricing. If the window replacement specialist doesn’t take the time to make a thorough home 
evaluation, you may want to take your business elsewhere.

4) Avoid Sticker Shock: ENERGY STAR & Design Pressure Ratings
The U.S. Environmental Protection Agency, through its ENERGY STAR program, requires NFRC certified 
windows to be clearly labeled with fuel efficiency data. A new window should have a sticker which lists the results 
of both ENERGY STAR and Design Pressure Ratings tests. Now is also the time to ask for these ratings and learn 
the significant differences between various brands. These ratings are similar to the MPG, or Miles Per Gallon 
ratings for a car. First, ENERGY STAR ratings provide results from industry testing showing performance against 
heat loss, reduced solar heat gain which increases air conditioning costs, and actual light penetration. The ENERGY 
STAR rating will directly affect your energy usage and your comfort.

The Design Performance, or DP Rating, is similar to crash safety ratings for cars because they tell you how a 
window performs against pressure. This includes weather which can lead to water or air infiltration, objects which 
become air born in severe weather, as well as an attempted forced entry. The DP Rating is an indicator of the 
windows overall structural strength. Together, the ENERGY STAR and DP Ratings provide a series of independent 
industry testing results for windows. Ask your window expert for these ratings as they will determine the quality 
and strength of the product. If your window professional cannot provide and review this information, he may not be 
worthy of your business.

CONSUMER TIP
Be sure to ask for Installation Masters certification proof prior to selecting an installer or 
window professional. This certification ensures superior professional training and advanced 
skill. Remember... there is no substitute for an experienced window professional. Make sure 
your contractor is properly licensed and insured. Check references and get their Better 
Business Bureau Rating, and their affiliation status with your local Chamber of Commerce 

or Remodeling Association.
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5) Ask For The Warranty
Once you have agreed on the brand, model and style of your window replacement ask for the exact price and a 
written contract. The contract will help avoid any conflicts after installation. It should include the window brand, 
model, style, ENERGY STAR and DP Ratings and installation methods. This document is a legal agreement and 
your assurance for future satisfaction. Should you have any claims or problems with the window installation or 
manufacturer, the warranty provides protection.

CONSUMER TIP
Get It In Writing! The warranty is a legal document for your protection. A Lifetime Limited 

Warranty SHOULD mean that you will not pay for window repairs for as long as 
you own your home.

Your  Warranty Should Include The Following Information
Parts- The parts warranty can be confusing and may include varying coverage times based on the actual part. The 
service labor is never included, or only for a very limited time after purchase, for as little as 30 days to 12 months. 
For example, hardware may have a one year warranty, glass a 10 year Pro-Rated warranty and frames may not be 
covered at all. 

Pro-Rated- This term indicates a reduction in warranty coverage for each year of ownership which leads to the 
consumer paying more and the manufacturer paying less over time. Often the property owner finds out too late that 
their Lifetime Limited Warranty results in the buyer paying 100% of the labor costs and 50% of the parts in as little 
as three years.

L I F E T I M E
L I M I T E D

W A R R A N T Y
Including Glass Breakage

T R A N S F E R A B L E
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Transferable-This simply refers to the property owners ability to transfer, or pass along, the window warranty 
to a future owner if they decide to sell the property. Many window manufacturers do not include a Transferable 
warranty. This feature can significantly increase the property’s value because it gives a potential buyer the security 
for any future or unforeseen expense.

Accidental Glass Breakage-This can occur from a lawn mower kicking up debris, to a baseball, as well as a 
manufacturer defect. Some warranties cover glass breakage, and some do not. Having this coverage can save you 
up to $1,000 for a single incident.

Glass Failure- This term refers to a potential defect within the two panes of glass which could result in a cloudy 
film from condensation. The result not only affects the appearance of the window, but also the energy efficiency. If 
this condition is not covered in your warranty, it could result in costly repairs over many years.

CONSUMER TIP
Consumer Ratings only recommends window brands and manufacturers with a Credible 
Lifetime Limited Warranty including 1) Coverage for the complete window as long as you 

own your home; 2) Is Non-Prorated; 3) Includes labor costs for warranted repairs; 
4) Includes accidental glass breakage replacement; 5) Includes glass failure replacement; 

and 6) Is transferable to the next owner for at least 10 years.



1� www.milaneseremodeling.com/consumerratings 2014

Milanese Remodeling has provided
superior craftsmanship and customer service since 1957. 

As a family owned company, our name is also our reputation. 
We back our work and products with the highest of skill and integrity. 

When you begin looking for replacement windows, call us. 
We’ll walk you through every step and guarantee your satisfaction.

 
Here is my pledge to you…

I promise to listen to your ideas.
 I will always be polite, courteous and trustworthy.

 I will answer your questions honestly.
 I will respect your time and not overstay my welcome.

 I will provide you with my expert feedback and recommendations.
 I will give you choices to allow you to achieve your project.

 I will give you accurate prices that are complete.
 I will never charge for “extra work” without YOUR written approval.

 I will provide local references of my work.
 I will give you details about how your project will be done.

 I will share my installation schedule with you.
 I will tell you how long your project will take.

 I will give you specific information about the products I recommend.
 I will never pressure you to make a quick decision.
 I will provide a showroom for your convenience.

 I will provide an office with normal business hours.

50 Broad Street, Coatesville, PA 19320
610-384-5820

www.milaneseremodeling.com

M EM EM E


